Rights to resolving questions
at Gifford

Concerns, recommendations, and complaints
unresolved after you have discussed them with your
provider(s), should be given to Gifford’s Patient
Relations Specialist at 802-728-2433. The Patient
Relations Specialist will work to resolve the issue.
Sharing your concerns will not compromise your
access to or quality of care, treatment and services.

You may also make a complaint about the hospital to
Vermont state agencies. You can contact them whether
or not you have complained to the hospital first.

» If you have a complaint about the
hospital:

The Division of Licensing and Protection of the
Department of Disabilities, Aging and Independent
Living investigates hospital complaints under federal law,
and also works with the Vermont Department of Health
to investigate hospital complaints for the state.

To file a complaint with the Division of Licensing and
Protection, call 1-888-700-5330, fax 802-241-0343,
emailing (preferred) ahs.dailscintake@vermont.gov, or
write to:

Division of Licensing and Protection
HC 2 South

280 State Drive

Waterbury, Vermont 05671-2060

If you prefer to contact the Board of Health or Health
Department directly:

Board of Health & Vermont Department of Health
P.O. Box 70, Burlington, Vermont 05402-0070
Telephone: 802-657-4220

Toll-free (in Vermont): 800-464-4343

» If you have a complaint about a
provider:

The Vermont Board of Medical Practice
investigates complaints against physicians (MD),
physician assistants (PA), podiatrists and
anesthesiologist assistants. To file a complaint
with the Board of Medical Practice:

Telephone: 800-464-4343

Mailing address: Vermont Board of Medical Practice,
Vermont Department of Health, P.O. Box 70,
Burlington, Vermont 05402-0070

Download forms: healthvermont.gov,/hc/med_board /
complaint.aspx

The Secretary of State’s Office of Professional
Regulation investigates complaints against a doctor of
osteopathic medicine (DO), advance practice registered
nurse (APRN), or certified nurse-midwife (CNM).

To file a complaint with the Office of Professional
Regulation, call 802-828-1505, or write to:

Office of Professional Regulation
89 Main St., 3rd Floor
Montpelier, VT 05620-3402

sec.state.vt.us/professional-regulation /file-a-complaint-
employer-mandatory-reporting.aspx

As a patient, you have the
responsibility to:

® Keep your appointments or notify Gifford ahead
of time when you cannot;

® Be considerate of other patients and Gifford
personnel by respecting their privacy and by
limiting visitors;

®  Observe safety regulations and respect our
smoke-free environment;

®  Supply complete and accurate information to
appropriate personnel and report unexpected
changes in your condition to your health care
providers;

®  Ask questions if medical explanations or
instructions are not clear;

® Follow the treatment plan decided upon by you
and your health care team. If you are unable/
unwilling to follow the plan of care, you are
responsible for telling your care provider, who
will explain the medical consequences;

® Adopt a healthy lifestyle on your own to prevent
illness.

® Be aware of what your health care insurance
does and does not cover and ensure that your
financial obligations are fulfilled as promptly
as possible; and

® Prepare an advance directive and/or make your
end-of-life decisions known to your provider,
including wishes regarding organ donation.
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Gifford Health Care

Patient Bill
of Rights

Your health and wellbeing
are our prime concern.
That is why...

¢ We ask that you actively
participate in decisions
regarding your health care;

* We strive to preserve your
rights as an individual;

*  We ask you and your visitors to
be considerate of others; and

¢ We have prepared this summary
of your rights for you.

Prepared pursuant to 18 VSA, 1852 (a),
and in accordance with the

Patient Self-Determination Act,
and An Act Relating to Civil Unions, Bill H.847




At Gifford, we view health care as a partnership
between you and your caregivers. We respect
your rights, values and dignity. We also ask that
you recognize the responsibilities that come
with being a patient, both for your own wellbeing

as well as for that of your fellow patients and
caregivers. Should you have any questions,
please call our Patient Relations Specialist at
802-728-2433.

Rights related to the people caring for
you in the hospital

You have a right to:

Know the name and profession of every person
who takes care of you, and who is in charge of
your care;

Have one provider (your “attending provider™)
who is responsible for coordinating your hospital
care, and to know the provider’s name;

Know the professional relationships among the
people caring for you,

Know whether the people caring for you or the
care they are providing is connected in some way
to another health care institution;

Know whether the people caring for you are doing
so as part of an educational or training program;
Refuse to participate in clinical training of
students; and

Know how many patients can be on the unit
where you are hospitalized, and how many
registered nurses, licensed practical nurses and
licensed nursing assistants provide direct care to
patients on each shift.

Rights related to your care and
treatment in the hospital

You have a right to:

Care that is always considerate, respectful and that
recognizes your personal dignity;

Professional assessment and management of pain;

Be transferred to another facility only if it is
medically safe;

Be transferred to another facility only after a full
explanation of the reasons for the transfer and any
other options;

Not be transferred until it is certain that the other
facility can accept you,

A plan that continues to meet your health care
needs, whether you move to different units in the
hospital or are discharged;

Be given written information about who is eligible
tor hospice services, and where and how to receive
them; and

Know what health care you will need after you
leave the hospital.

Personal privacy, dignity
and confidentiality

You have a right to:

Privacy;

Strict confidentiality of all information and records
about your medical care. Only people who are
directly providing or overseeing your care, and
those monitoring or researching the quality or
effectiveness of your care can see your records.
Anybody else must have your written permission;

Decide whether anyone not directly involved with
your care should be present;

Have a person of your own sex or a support
person present during parts of a physical
examination, treatment or procedure performed
by a health care professional;

Not be undressed longer than is necessary for a
medical procedure; and

Wear appropriate personal clothing and religious
or other symbolic items if they do not interfere
with your care.

» Rights related to needs or questions

you may have while in the hospital

You have a right to:

Have your parent or guardian stay with you 24
hours a day when possible if you are a child;

Have your immediate family member, guardian,
agent, or reciprocal beneficiary stay with you 24
hours a day if you are terminally ill;

An interpreter if you have difficulty understanding
or discussing your care or treatment due to
language differences or hearing impairment;

Know what hospital rules and regulations apply to
you while you are in the hospital;

Receive an itemized, detailed, and understandable

explanation of hospital charges whether or not you

Caring for you... for life.

are paying the bill directly and be provided with
information about financial assistance and billing
and collections practices;

Expect the hospital to respond reasonably to
your requests for services if it is able; and

Be moved to another room or place if

unreasonable actions by another person are

disturbing you, if a move is physically possible.
Rights related to your health care
decisions

You have a right to:
® Complete and current information about your

condition from your provider, in a way you can
understand it, including diagnoses, treatment
and prognosis;

Have information about your condition given
to immediate family members, a reciprocal
beneficiary or a guardian, only when you give
permission, are incompetent or unable to
understand, or when it is not medically advisable
to give you the information directly;

Get all of the information you need from your
provider to be able to give informed consent
before you give permission to have any procedure
or treatment unless it is an emergency. You have
a right to know at least:

® Specific procedures and treatments that
will happen,

® Their medically significant risks,

® The medically significant options and
alternatives for care and treatment,

® How long it is likely you will feel the effects
of the procedures and treatments, and

® The name of the person(s) responsible for
providing the procedures and treatments;

Refuse treatment to the extent permitted by law;

Be informed of what can happen medically if you
do refuse treatment. If you do refuse treatment,
the hospital will not be responsible;

Be informed if the hospital plans any research

or experimentation affecting your care or
treatment; and

Refuse to participate in any research or
experimentation affecting your care or treatment.




