
NEW Digital Billing

Frequently Asked Questions

Why did I get a text and email message about my bill?

In order to provide the most patient-friendly way for you to manage your bill and provide digital payment options, we’ve

made it possible for you to quickly receive and pay your medical bills from anywhere, using your mobile device or from

your personal computer. If you prefer, you can go online to our website at giffordhealthcare.org, click Pay A Bill and

follow the instructions to access and pay your bill from there. 

Do I have to pay my bill from this text/email/bill pay portal?

You can pay from the billing and payment portal, you can make your payment over the phone, or you can mail a check

to the address found on the statement. 

I didn’t receive a statement. 

Your statement is sent to you via the billing and payment portal, accessed from the text and email you received. You

can also view your statement from the Gifford website, giffordhealthcare.org, by following the Pay A Bill link and

following the instructions located there. If you would like to receive a paper statement, you can turn that on as a

preference from the billing and payment portal, found under Account, then Contact Settings, turning off (or on)

Paperless Billing.

What happens if I get more bills from Gifford Health Care? 

You will receive a new text and/or email message with a link to your new bill; from which you can pay. If you opted out

of paperless billing, you will receive a new statement in the mail. 

Do I have to set-up auto-pay to set up the payment plan? 

When you arrange a payment plan, you’ll need to agree to recurring payments. Payments will be made from your

selected method on the same date each month. 

Can I change my payment method? 

Yes, you can add a new payment method (credit or debit card) to your payment wallet. You can then set it to the default

payment method and if necessary, delete any other payment method stored in your wallet (note, you will need to add a

new card before you can uncheck default (or delete) a previously added card). 

I don’t want to receive texts about my bill. 

To stop texts about your Giford Health Care bill, simply respond “Stop” to the last message you received. You can also

update your communication preferences using the Contact settings on your digital bill or our team can turn them off for

you if you call (802) 728-2200.
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Your Gifford bills just got simpler. Starting July 1, receive and pay your medical bills by text or email

through our new digital billing system. As a result, you may see multiple statements in your portal with

older statement dates. This is expected. If you have concerns or prefer paper? Call (802) 728-2200.
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