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the latest news from your community medical home

and some knee conditions,” Loescher said. 
“The body has long since given up trying 
to heal these daily repetitive injuries, and 
EPAT can help restart the body’s own 
healing process.”

After successfully using the technology 
on himself and other staff members at the 
Sharon Health Center, Loescher began a 

Anyone who has suffered chronic 
muscle and bone pain knows that it 

can be difficult to find a treatment that 
relieves the discomfort. Sometime these 
injuries can significantly impair mobility, 
or your ability to enjoy daily activities.

“We’re always looking for new ways to 
treat these conditions because one person’s 
response can differ from that of someone 
else who has the same condition,” said 
Sharon Health Center Sports Medicine 
Specialist Dr. Peter Loescher. 

Loescher suffers from chronic tendonitis 
of the knee himself, so he was especially 
open to trying out a new technology that 
might help similar conditions. He recently 
tested the EPAT (extracorporeal pulse 
activation technology) tool, a hand held 
device that looks like a small hairdryer, 
which uses pressure waves to increase 
blood flow to regenerate damaged tissue 
and promote healing. He liked that the 
tool offered a non-invasive treatment 
option to traditional cortisone injections 
or plasma replacement needle therapy.

 “EPAT is especially good with repetitive 
injuries—carpenters elbow, tennis elbow, 

Suffering from shoulder pain, EPAT allowed 
personal trainer Ginger Potwin to perform daily 
activities and the job she loves with less pain.

... continued on back

... continued on back

New Tool Brings Hope for those with Chronic 
Bone and Muscle Pain

GIFFORD HEALTH CARE

After years of 
planning and hard 
work, Gifford has 
received a prestigious 
“green” ENERGY 
STAR Certification 
from the EPA, 
joining the top 

25 percent of energy-efficient hospitals 
nationwide.

“It was a hospital goal to achieve 
ENERGY STAR rating this year, and 
we are very excited to be one of the first 
in Vermont to do so,” said Director of 
Facilities Doug Pfohl. 

Buildings with ENERGY STAR 
certification use an average of 35 percent 
less energy than typical buildings, and 
release 35 percent less carbon dioxide 
into the atmosphere. The ENERGY 
STAR program, a voluntary, market-based 
partnership to reduce greenhouse gas 
emissions through energy efficiency, was 
introduced by the EPA in 1992. 

Gifford’s EPA star ranking does not 
include buildings off the main Randolph 
campus, but has been incorporating 
energy efficiency into all new building and 
improvement projects since the 1980’s, 

 Gifford Earns a 
“Green” Star

• Get your vaccination. 
• Wash your hands often.
• Avoid touching your eyes, nose 

or mouth.
• Stay home when you’re sick.

• Cover your mouth and nose 
when you cough or 
sneeze. 

• Disinfect frequently 
touched surfaces.

It’s flu season! And a good offense is your best defense.

Flu Shot Clinics
Monday and Thursday   8:30 AM - 4:30 PM
Gifford Primary Care, Randolph

Call today to schedule an appointment: 
728-2777



Lincoln Clark, 
Gifford trustee 
and co-chair of 
the Vision for the 
Future campaign, 
has been actively 
raising funds for 
the new Menig 
Nursing home and 
the subsequent 
private patient 

room conversion at the hospital. In an 
odd twist of fate, the Royalton resident 
recently experienced first-hand just how 
important quality local care and private 
patient rooms can be to both the patient 
and their family.

While on an annual fishing trip with 
his son in northern Maine, Clark fell and 
broke his hip as they were taking their 
boat to get the motor serviced. After a 
178-mile ambulance ride to Portland, 
ME, he found himself facing surgery by a 
surgeon he’d never met. 

“I spent approximately four minutes 
with him prior to the operation. I was 
doped up to the gills, and I couldn’t 
understand his precise and very technical 
description of the procedure,” Clark said. 
“The next day he was off-duty so his 
partner, a hand surgeon, looked at my 
wound.” 

That same day a care management 
representative visited to say that he would 
be released the following morning—they 
were looking for a rehabilitation facility 
that could take him.  

 Clark asked if he could go home to his 
local hospital, and was told that Medicare 
would only pay for an ambulance to the 
closest facility (to pay for an ambulance 
to Vermont, would cost him thousands of 

dollars). He was transferred to a facility in 
Portland the following morning.

“The new room was sectioned off with 
brown curtains, the bed pushed up against 
a wall, and there was a 3-foot space 
at the bottom of the bed for my wife, 
Louise, to sit,” he said. “It was smaller 
than most prison cells! My roommate’s 
family (six of them) was visiting, and they 
were watching a quiz show on TV at full 
volume.” This was the low point.

Overwhelmed, the Clarks struggled to 
figure out the logistics of a long stretch 
in rehab for Lincoln, and the hours-
long commute for Louise, who had 
to maintain their house in Royalton. 
After an unimpressive start in the rehab 
physical therapy department, they made 
an unusual but obvious choice: Louise 
packed Lincoln into the car and they made 
the 4-hour drive to Randolph.

“I wanted to be at Gifford. I knew the 
physical therapy team was first rate, and 
I was confident I would get the kind of 
therapy I needed to get me out of the 
hospital,” Clark said. Fortunately, a room 
was open and he spent ten days at Gifford 
this summer. He worked on his laptop in 
the Auxiliary Garden, met with people in 
his room, and was even wheeled to the 
conference center to attend board and 
committee meetings. Once discharged, 
he was able to continue his therapy as an 
outpatient. 

“After this experience I really can see 
how important a private patient room is,” 
he said. “And I can attest that the letters to 
the board, the positive comments patients 
make on surveys, and the occasional letters 
to the editor don’t begin to describe all 
that it means to be cared for by Gifford’s 
staff.  This is just a great hospital!”
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The grandkids call it a vacation 
in the mountains. You just call it to beautiful Randolph Center!

Independent living with:
• Studio, 1-bedroom & 2-bedroom units
• Chef-prepared dining every night
• Walking trails and landscaped gardens
• Social and cultural programs

Call us today to learn more! 
(802) 728-2787 Part of Gifford Retirement Community

not your          mother’s retirement community.

Personalized Care, a Healing Space near Home:   
Vision for the Future co-chair experiences first-hand the importance quality local care

Lincoln Clark

When Menig Nursing Home 
relocated to Randolph Center 
last May, we began transforming 
the vacated hospital wing into 25 
industry-standard, private inpatient 
rooms, which are expected to open in 
December. The renovations include 
the addition of a second Garden 
Room suite, where family and friends 
can gather to support a patient 
receiving end of life care. (This year 
the Last Mile Ride raised a record-
breaking $104,000 to support the 
second Garden Room Suite)!

Why is a private room important to 
your care?
• Your private room increases 

privacy for family visits.
• Your private room will allow your 

team to bring medical services and 
technology to your bedside.

• Your private room and bathroom 
has proven to reduce infections 
while you heal.

• Your private room minimizes 
stress and improves sleep as well as 
healing.

• Your private room simply means 
you get better faster.

• Your private room means your 
hospital stay is likely to be less 
time!

These new private inpatient rooms 
will allow Gifford to continue our 
legacy of providing quality patient 
care in a 21st-century medical center.

 Thanks to generous community 
support, we have raised more than 
$3.7 million toward our campaign 
goal of $5 million. Please consider 
contributing to Vision for the Future 
and help us make our end-of-year 
fundraising goal. 

To make a contribution, or for more 
information, please contact Gifford’s 
Director of Development Ashley 
Lincoln at alincoln@giffordmed.org; 
(802) 728-2380.

New Private Patient Rooms
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Expanded Behavioral Health Team Enhances Primary Care Services 
With the unique ongoing relationship 

primary care providers establish with 
patients and families, they may be among 
the first to recognize that someone is 
struggling with depression, anxiety, or 
even substance abuse.  

This year Gifford expanded the 
Behavioral Health team (it now 
includes a psychiatrist, a master’s level 
psychotherapist, a licensed drug and 
alcohol counselor, and a psychiatric 
nurse practitioner) to help primary care 
providers identify ongoing issues and help 
patients get the support and care they 
need.

“There are people in our community 
who are struggling with sadness, 
depression, are grieving a loss, or are 
overwhelmed by money issues. We want 
them to know that they can get help,” said 
Gifford’s Chief Medical Officer Dr. Martin 
Johns.

He notes that the new Behavioral Health 
team will complement the work of the 
Clara Martin Center, which handles more 
long term psychotherapy needs, and offers 
a depth of expertise that is unusual in a 
small rural hospital.

“Having behavioral health expertise 
onsite to assist in the emergency room 
if needed, or to consult on inpatient and 

outpatient care, will allow our primary 
care provider to help more patients 
manage mental illness issues,” he said.

Behavioral Health Director Dr. Peter 
Thomashow says his team looks closely 
at how biological, psychological, and 
social factors influence health. They 
offer individual, couples, and family 
psychotherapy and education and also 
collaborate with primary care providers to 
help them manage depression in patients. 

“We are especially interested in helping 
individuals having difficulty coping with 
chronic medical illness,” said Thomashow. 
“Behavioral health needs to be integrated 
into a primary care plan, especially when 
treating chronic illness.”

The Behavioral Health clinic services 
include comprehensive evaluation and 
treatment for a wide range of psychiatric 
disorders for adults (age 18 and older) 
including:
• Depression
• Anxiety
• Stress
• Insomnia
• Post-traumatic stress disorder (PTSD) 
• Bipolar disorder
• Dementia
• Substance abuse

Peter M. Thomashow 
MD, Director

Clinical Interest: helping patients to cope 
with chronic illness; work with primary care 
on behavioral health. Interest in mind-body 
medicine.

James Tautfest  
MSN, APRN, CS

Clinical interests: special interests in 
geropsychiatry, neuropsychiatry with focus 
on cognitive and mood disorders utilizing 
consultative, individual, couples, group 
therapy and pharmacological modalities.

Cory Gould 
LPMA

Clinical Interests: mood and anxiety 
disorders, psychosis, suicide prevention, 
family support, sexual identity issues, 
crisis intervention, leading support groups, 
educational presentations.

Morgan Dion  
MSW, LADC

Clinical Interests: substance abuse, 
facilitating substance abuse groups, 
supporting families who deal with addiction, 
mood and anxiety disorders.

Located at Gifford Health Care in Randolph, 
the Behavioral Health clinic is open 
Monday-Friday from 9 a.m. to 5 p.m. 

To schedule an appointment, 
call 728-2790 

or obtain a referral from your 
physician or out-patient provider.

October is Breast Cancer Awareness Month: 
Schedule an Annual Breast Exam Today

Brenda Caswell, a 
Randolph mother of 
five, has been getting 
regular breast cancer 
screenings since she 
was 38. “My mom 
had breast cancer, 
and I know that 
regular screening is 
especially important for me,” she said.

But when she became pregnant with 
her youngest child, her schedule was 
interrupted and suddenly she realized that 
three and a half years had passed since her 
last mammogram.

At her next annual wellness visit, 
Caswell’s ob/gyn provider scheduled an 

Brenda Caswell

appointment before she had even left the 
office. A small tumor was detected, and 
after a biopsy and consultation with a 
surgeon, she arranged to have mastectomy 
and reconstructive breast surgery.

“It was an invasive form of cancer and 
I’m so glad that my provider acted as 
quickly as she did,” says Caswell. “Now 
I tell my story whenever I can—women 
need to be reminded that regular breast 
cancer screening and early detection is 
important!”

Call today to schedule an appointment!
 Ob/Gyn and Midwifery ..... 728-2401
 Radiology  ........................... 728-2214

Our Behavioral Health Team
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Chronic Bone and Muscle Pain continued from front

Energy Star continued from front

3-month trial with patients who had not 
found a successful treatment plan and 
were willing to try something new.

Chronic shoulder pain interfered with 
work, limited daily routines

Randolph Personal Fitness Trainer 
Ginger Potwin came to see Dr. Loescher 
when the exercises and anti-inflammatory 
medication prescribed by an orthopedist 
failed to ease increasing pain in her 
shoulders. Over the course of a year, 
her daily activities caused flare-ups, and 
each time her symptoms worsened. She 
worried that she would be unable to 
continue working as a trainer.

“The flare-ups in both shoulders 
prevented me from doing outside 
activities like raking the lawn, shoveling, 
and gardening. Also, doing household 
chores such as mopping and folding 
laundry proved challenging,” she said. “I 
was unable to demonstrate exercises to 
clients.”

Initially Loescher used a needle to break 
up significant calcium deposits in both of 
Potwin’s shoulders. He mentioned that 
EPAT therapy might help her condition, 
and Potwin decided to try it. 

 I felt immediate results,” said Potwin, 
who has had four EPAT treatment 

and have previously ranked high in the 
national Healthier Hospitals Greenhealth 
program.

The most recent energy-efficient 
improvements have been achieved 
through low-occupancy settings for 
heat and electricity, improving kitchen 
ventilation equipment, and installing 
internal and external LED lighting. But 
Pfohl said two large recent improvements 
contributed significantly to the hospital’s 
high rating: 

• A new energy-efficient 90-ton chiller 
replaced an aging 50-ton unit, and 
structures were put in place for three 
new chillers to accommodate future 
air-conditioning upgrades; and

sessions. “Following each session I noticed 
increased range of motion in my shoulders 
and the pain significantly subsided—
including the flare-ups with regular 
activities.”

Potwin says that the EPAT session lasted 
about seven minutes (her needle therapy 
sessions were about 40 minutes), with 
a post-treatment recovery time of a few 
days compared to the two weeks she had 
previously experienced. When she first 
began EPAT she had about 20 percent 
use of her shoulders—this increased to 
about 70 percent after the first treatment. 
Very quickly she was once again able to 
demonstrate exercises to her clients, which 
is critical for her work.

“I am back to my normal routines: I am 
able to rake my yard, garden, and fold 
clothes without pain or potential flare 
ups,” says Potwin. “I am also training 
for a thirteen mile obstacle race (Spartan 
Beast Race) in Killington this fall. I 
would have not been able to participate 
in this race if my shoulders were in the 
condition they were in prior to the EPAT 
treatment!”

To learn more about EPAT therapy call 
the Sharon Health Center at  
(802) 763-8000.

• An energy recovery unit was installed 
to capture return air and recondition it 
for reuse; this “climatized” air requires 
less energy to re-heat or re-cool.

To apply for the EPA rating Pfohl 
said the hospital reported energy use 
per square foot, and was then ranked 
nationwide after factors like the number 
of hospital beds, number of employees, 
and climate were accounted for. Gifford’s 
ENERGY STAR rating was earned 
after much coordination with Efficiency 
Vermont, creative design staff, and 
conservative energy upgrades, and a 
detailed on-site follow up inspection in 
July.

Texan Dr. Laura Barber 
Finds Home at Chelsea 
Health Center 

Dr. Laura Barber, 
has joined the 
Chelsea Health 
Center, bringing 
more than 20 years 
of experience in 
family medicine.

Born and raised 
in Fort Worth, 
Texas, as a child 
Barber often visited a small rural town 
that inspired her dream of becoming a 
physician.

“My first dream was to set up a practice 
over the post office in that small town I’d 
come to love. When I visited Chelsea, I 
liked what I saw,” she said. “I like to get 
to know people over a period of time, to 
work with entire families.” 

Barber and her sister, who has owned 
a cabin in Tunbridge since the early 80’s, 
say the area around Chelsea brings back 
memories of the rural community they 
had loved as children and “feels like 
home.”

When the private primary care group 
practice she had led in Texas recently 
dissolved, Dr. Barber saw an opportunity 
to move to New England, and be near 
her sister, and one of her three sons, who 
works in a technology firm in Nashua, 
NH.

Avid history buffs, Barber and her 
husband have purchased the historic 
Federal-style Denison house in Royalton 
Village and have jumped right into 
restoring the old home.

“I was up until midnight the night we 
purchased it, rubbing orange oil and bees 
wax on the dry, old wood paneling!” she 
said.

Dr. Barber is board certified by the 
American Board of Family Practice and 
a fellow of the American Academy of 
Family Practice. At the Chelsea Health 
Center she joins physician assistant and 
Chelsea native Rebecca Savidge, and is 
now seeing new patients—call for an 
appointment at 728-2777.

Dr. Laura Barber



For a complete list of our 
upcoming events please visit:
www.giffordhealthcare.org

FALL 2015

Childbirth classes 
Wednesdays, Oct. 13-Nov. 17, 6-8 p.m. 
& Wednesdays, Dec. 1-Jan. 5, 6-8 p.m. 
Gifford Family Center

These six-week classes help mothers-to-
be and families prepare for birth. There 
is a fee to attend. Medicaid and other 
insurances are accepted. Call 728-2274 
to sign-up and to learn the exact location 
of the class. Classes are held regularly.

Freshstart Quit in Person Group 
Wednesdays, Sept. 2-23, 6–7 p.m. 
Gifford Conference Center

This four-week tobacco cessation 
program focus on helping people quit 
smoking. Free patches, gum or lozenges 
shipped directly to participants’ homes. 
For more information or to register, 
please call 728-2390.

Tips and Advice on How to Sell Your 
Home with Ted Elzey of Century 21 
The Mill Stone Agency 
Tuesday, Oct. 13, 4-5 p.m. 
Conference Center

Sponsored by Morgan Orchards Senior 
Living Community, this is the first in 
a free series of presentations geared 
toward helping families prepare for and 
adjust to life in their later years. Seating 
is limited to 30 participants, please call 
728-2787 to register.

Nutrition for Healthy Aging with 
Cooking Demonstration by Gifford 
Dietitian Stacy Pelletier and  
Chef Ed Striebe 
Tuesday, Nov. 10, 4-5 p.m. 
Conference Center

Sponsored by Morgan Orchards Senior 
Living Community, this is the second in 
a free series of presentations geared 
toward helping families prepare for and 
adjust to life in their later years. Seating 
is limited to 30 participants, please call 
728-2787 to register.

Chronic Conditions Support Group 
Second Wednesday of each month,  
3-4 p.m., Gifford Conference Center

This discussion and educational group 
is open to anyone with a chronic illness 
or condition. Free. No registration 
required. Call 728-2390 to learn more.

Mooditude Support Group 
Thursdays, 4-5:15 p.m.  
Conference Center

Gain comfort and support from 
fellow community members coping 
with a mood disorder, such as major 
depression, dysthymia, postpartum 
depression, bipolar disorder and 
seasonal affective disorder. Free. 
Drop-ins welcome. To learn more, call 
licensed psychologist Cory Gould at 
728-7713. 

New Parents Group 
Wednesdays, 10 a.m. to noon 
Gifford Family Center

Learn about growth and development, 
nutrition, infant massage and much 
more at this free weekly group for new 
parents and their infants. Call 728-2274 
to learn more.

Weight Loss Support Group 
Wednesdays, 6-7:30 p.m. 
Gifford Conference Center

Get help and support on your weight 
loss journey. Free and open to anyone, 
anywhere in a weight loss journey and 
looking for help losing and maintaining 
weight. No registration required. Call 
Cindy Legacy at 728-4408 to learn 
more.



To schedule an appointment,  
call Central Scheduling at 728-2777

Advance Physical Therapy
331 Olcott Drive U2, Wilder, VT 05001

295-7333

Physical Therapy

Bethel Health Center
1823 Route 107, Bethel, VT 05032

234-9913

Family Medicine 
Gynecology/Menopause Care 
Adult Day Program 234-2165

Mental Health  
(private practice, 728-2168)

Pharmacy (Rite Aid, 234-5289)

Chelsea Health Center
356 Route 110, Chelsea, VT 05038

685-4400

Family Medicine 
Pharmacy (Kinney Drugs, 685-0073)

Mental Health 
(Clara Martin Center, 728-4466)

Gifford Health Center at Berlin
82 East View Lane, Berlin, VT 05641

229-2325

Family Medicine 
Internal Medicine  
Midwifery 
Neurology

Orthopedics 
Podiatry 
Urology

Gifford Medical Center
44 South Main Street, Randolph, VT 05060

728-7000

Inpatient Care and Rehabilitation 
Outpatient Care 
Surgical Care

Diagnostic Imaging
Laboratory Services
Birthing Center

Gifford Primary Care
44 South Main Street, Randolph, VT 05060

Behavioral Health    728-2790 
Family Practice         728-2445 
Internal Medicine     728-2428

Ob/Gyn and Midwifery     728-2401 
Pediatrics                              728-2420

Kingwood Health Center
1422 Route 66, Randolph, VT 05060

728-7100

Community Health Team/Blueprint 
Rehabilitation (Outpatient Physical Therapy, Balance Center, Continence Program)

Rochester Health Center
235 South Main Street, Rochester, VT 05767

767-3704

Internal Medicine

Sharon Health Center
12 Shippee Lane, Sharon, VT 05065

763-8000

Chiropractics 
Certified Athletic Trainer 
Physical and Occupational Therapy 

Podiatry 
Sports Medicine

Twin River Health Center
108 North Main Street, White River Jct., VT 05001

296-7370

Family Medicine 
Gynecology/Menopause Care

Urology

For a complete list of our  
providers and services please visit:
www.giffordmed.org


